STAFF CONTACT INFORMATION

Main Office:
5110 Tuxedo Blvd.
Bartlesville, OK 74006
Fax: 918-337-6525
Sherry Rackliff, Executive Director
918-337-6501
Angela Barbee, R&R Specialist DELAWARE CHILD DEVELOPMENT

918-337-6511 RESOURCE AND REFERRAL

Satellite Offices:

700 West Broadway
Ponca City, OK 74601
Fax: 580-762-2526
Debra Gibson, Coordinator
918-337-6524
Janet Lewis, R&R Specialist
918-337-6520

2324 W. 7th Place, Suite 4
Stillwater, OK 74074
Fax: 918-337-6528
Pam Davis, R&R Specialist
918-337-6522

Toll-Free:
1-866-254-9864

Web Site:
www.delawarechild.org

E-mail:
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SERVICES TO FAMILIES:

From July 2007 until June 2008, Delaware Child Devel-
opment Resource and Referral received 438 calls from
families seeking assistance locating childcare.
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SERVICES TO PROVIDERS:

Training and technical assistance was available to all of the
454 providers in the nine county service area during FY2008.
Delaware Child Development Resource and Referral staff pre-
sented 33 trainings, providing 58 hours of training to 269 at-
tendees. In addition, they facilitated 53 trainings, making
possible an additional 158 hours of training with 664 in atten-
dance. When added together, facilitated and provided train-
ings totaled 86 trainings, which provided 216 hours of training
and 933 in attendance.

Technical assistance was redefined in FY2008. This resulted
in a decline in technical assistance numbers and a comparable
rise in provider assisted calls. Technical assistance calls for
the year totaled 452 and email technical assistance logged
totaled 226. Providers received assistance at R&R offices

68 times during the year and at the provider site 104 times.

In addition, there were 243 provider visits to R&R resource
rooms located in Bartlesville, Ponca City and Stillwater.

R&R Specialists assisted new and expanding providers 41
times during the year.* Other services rendered to providers
included resource lending libraries at each of three sites,
bi-monthly newsletters, and referrals for services.

* Data obtained from OCCRRA Monitoring Report, Provider Services
Summary for Delaware Region FY 2008.

MISSION STATEMENT:

Improve and maintain the quality and affordability of child

care in central Oklahoma through collaboration with commu-
nity and state organizations, as well as by assisting child care
providers in locating adequate resources and referring parents
to child care programs that meet their specific needs.

Delaware Child Development
is under the supervision and
direction of the Washington
Child Care Foundation.

COMMUNITY SERVICES:

In FY2008, Resource & Referral Specialists advocated and
promoted child care issues through collaborative efforts
with physicians, local health departments, DHS workers,
businesses, schools and a great variety of community
agencies involved with early childhood issues.

Resource and Referral Specialists distributed more than
1,000 informational flyers on R&R services and early
childhood development issues to DHS offices, health
departments, community agencies, schools and physicians
offices across the service delivery area. Lending libraries
were made available to the public at all three sites,

offering resources for parents, providers and the
community.

Events sponsored in fiscal year 2007 included a poverty
simulation. Provider Palooza, informational booths with
on-site referrals, presentations of services, a child care
conference, and college enrollment nights. Delaware
Child Development also brought in Bill Millett, an econo-
mist who presented as well as met with community mem-
bers in Bartlesville, Ponca City and Stillwater to share his
knowledge on economics and early childhood.

"“‘4/, Delaware Child Development Resource and
Referral is a Quality Assured Program, a
National Certification that ensures families
Ty psS and providers are receiving the highest
quality of service.
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Delaware Child Development Resource and Referral is a
proud member of the Okla-

homa Child Care Resource and
Referral Association (OCCRRA) n
and the National Association .\3/‘

of Child Care Resource & Gllsbsrsehildiesrs
Referral Agencies (NACCRRA), oo ¢ st assocunio. .



